


The board of directors should also work to notify the community 
regarding the status of repairs and clean up. Many disputes start due 
to lack of communication, so the more you can keep the community 
informed, the better chance of reducing conflict. If the power has not 
been restored, then this may require posting a notice of a meeting 
or going door to door. If the power has been restored, then email or 
phone calls will help concerned owners. The association should always 
have contact information for each owner, but it is a good idea to make 
sure it is accurate before the storm. This should include emergency 
contact information for all owners. If, for example, an owner decides 
to evacuate the area, it will be helpful to have a point of contact if the 
association needs to access the unit or if it might make more sense 
for the owner to remain evacuated while repairs are completed. In the 
same way, the board should appoint a contact person for unit owners 
to reach if, for example, the president or other members are seasonal 
and not in Florida at the time the storm occurs. The manager should 
also be involved in this process, but he or she may have their own 
issues to deal with because of the hurricane. 

FEMA 

FEMA is designed to provide homeowners with housing assistance 
after a presidentially-declared disaster. As a result, FEMA will not 
provide assistance if the property is your second home. FEMA also 
will not duplicate recovery if your insurance company has provided 
assistance. If your home has been damaged, contact FEMA and they 
will schedule an inspection of the home. As with insurance companies, 
it is helpful to have pictures of your residence and any improvements 
in order to demonstrate to the inspector what should be restored. 
After the inspector visits your home, FEMA will issue a response that 
either provides a check for assistance or an explanation as to why it 
will not provide assistance. If a check is provided, the letter will de
scribe how the funds are to be used. The funds are typically required to 
be used for temporary housing, reimbursement oflodging expenses, 

repair, replacement, or housing construction. FEMA may also provide 
assistance for child care expenses, medical expenses, funeral expenses, 
damage to essential household items, fuel for a primary heat source, 
clean up items, damage caused to an essential vehicle, and moving and 
storage expenses. If FEMA does not provide assistance, then the deci
sion may be appealed within 60 days. This is only a general overview. 
More information can be found at: www.fema.gov. Hurricanes can 
create many challenges for individuals and community associations. 
They can also create many legal challenges which, with enough plan
ning and commitment, can be overcome. 
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